
Ensured compliance
Adepto Technical Recruitment, a specialist engineering, 
manufacturing, and scientific recruitment consultancy, faced 
challenges in managing compliance documentation efficiently. Their 
manual compliance processes were complicated, which increased 
the potential for errors leading to potential compliance violations.  
 
They sought a partner who could handle compliance checks 
thoroughly, taking away any concerns. PayStream’s Candidate 
Screening service offers tailored solutions to address Adepto Technical 
Recruitment’s specific needs.

Assured Compliance: PayStream’s Candidate Screening software 
simplifies checks for both agencies and candidates. Outsourcing 
key aspects of the onboarding process to PayStream allows Adepto 
Technical Recruitment to stay compliant without burdening their 
team.

Time Savings: Handing over the screening of candidates to 
PayStream saves Adepto Technical Recruitment time. Their team 
can focus on their core tasks whilst PayStream handles screening. 
PayStream’s expert onboarding support team are available to 
answer any queries Adepto may have. The team is professional 
and friendly which has led to Adepto’s positive experience with the 
service. 

Dedicated Support: The heart of any successful partnership lies 
in exceptional customer service. PayStream’s Candidate Screening 
team go beyond transactional interactions. When Adepto contact 
the team, they are met with a friendly reception. Whether it’s a quick 
question or a complex issue, the team are available to assist.

By partnering with PayStream, Adepto Technical Recruitment 
have transformed their compliance process. The agile, customer-
centric approach of the Candidate Screening team makes them an 
invaluable extension of Adepto’s own team, which Adepto would 
happily recommend to their contacts.

“Collecting compliance documentation was a very 
manual process and, simply put, we were concerned 
about missing things and falling on the wrong side 
of compliance legislation. We wanted to be able to 
outsource key aspects of the process, knowing that a 
compliant and thorough job would be done. Some 
areas, such as IDVT are more complex and nuanced 
than others, so being able to outsource these aspects 
definitely helps to keep us compliant”.

“The PayStream staff are very friendly and keen to 
help, and the service they are delivering is what we 
hoped it would be”.

“This is one of the strengths of PayStream. Staff are 
very friendly, professional and keen to help”.

 “the support provided, as required, has always been provided 
quickly and professionally by excellent staff, and has been 

easy to understand”.

Get in touch
If you need any help 
streamlining your 
compliance processes call 
0161 971 8979 or email 
screening@paystream.co.uk.


